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HYGEN™ MICROFIBRE PRODUCTS, ENGINEERED FOR  DURABILITY & SUPERIOR 

CLEANING PERFORMANCE  BASED ON SCIENTIFIC EVIDENCE, UNDERSCORE RCP’S 

ROLE AS AN  INDISPENSABLE PARTNER  IN  ENHANCING AGED CARE QUALITY

OF AGED CARE RESIDENTS 
HAVE ENCOUNTERED 
SUB-STANDARD CARE2

30%
HAND HYGIENE 
COMPLIANCE RATE 
IN AUS HEALTHCARE 
FACILITIES3

86%

1 https://www.royalcommission.gov.au/aged-care 
2 https://www.health.gov.au/topics/aged-care/aged-care-reforms-and-reviews/royal-commission-into-aged-care-quality-and-safety
3 https://www.aihw.gov.au/reports-data/myhospitals/themes/hospital-safety-and-quality

WITH URGENT CHALLENGES

QUALITY IMPROVEMENT TO ENSURE

AUSTRALIA’S AGED CARE SECTOR IS GRAPPLING

DIGNITY AND RESPECT FOR ALL INDIVIDUALS

INCLUDING THE PRESSING NEED FOR

THE POPULATION  AGED 85+  IS EXPECTED 

TO INCREASE FROM 515,700 IN 2018-19 

TO OVER  1.5 MILLION BY 20581
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CLEANING: The HYGEN™ Microfibre products enhance infection 
control and cleanliness with their superior performance.

SMARTCLEAN revolutionises aged care facility management by 
digitising cleaning protocols, ensuring compliance with the highest 
standards, and enabling efficient scheduling to meet the unique 
demands of aged care environments

MATERIAL HANDLING: Products like the Collapsible X-Cart 
improve efficiency and streamline the transport and efficient 
handling of laundry and waste.

WASHROOM: Our odour control systems and dispensers ensure 
high hygiene standards in washrooms, offering touch-free fragrance 
and sanitisation.

WASTE MANAGEMENT: Our Streamline® Step-On Container 
features a slim profile and small footprint to fit in the tightest spaces. 
Streamline® Step-On containers meet OSHA and OBRA standards for 
worker and environmental safety standards.

FOODSERVICE: RCP’s ingredient bins and utility carts support food 
safety, hygiene, and operational efficiency in kitchen and dining 
operations.

SAFETY: Over the Spill Tablet contains 22 absorbent pads that soak 
up water and oil quickly and completely for an effective way to deal 
with spills.

OUR PRODUCT RANGE SPANS ACROSS

SEVERAL ESSENTIAL CATEGORIES
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Common Area Cleaning Solutions
• High Security Cleaning Cart
• HYGEN™ Microfibre Cloths
• HYGEN™ Disposable Microfibre Cloths

HYGEN™ Mopping Solutions
• HYGEN™ Pulse Mop
• HYGEN™ Microfibre Mop Pad
• Safety Sign

Stall Solutions
• Baby Changing Station

Half Round
Flat Top Container

TCell™ Dispenser

Half Round Open 
Top Container

BRUTE® Cleaning Solutions
• BRUTE® Container
• BRUTE® Quiet Dolly

HYGEN™ Flexible 
Dusting Wand with 
Microfibre Sleeve

Slim Jim® Container
with Hinged Lid

Kitchen Storage Solutions
• ProSave® Ingredient Bins
• BRUTE®  Ingredient Container
• Round & Square Storage Containers

Lobby Pro® Dust Pan
and Broom

Dining Area Solutions
• Executive Service Cart
• Utility Bus Box

Sink Solutions 
• AutoFoam Dispenser

AutoFoam Dispenser

OFFICE & 
RECEPTIONWASHROOM

HEAD
OFFICE

COMMON 
AREA

DINING 
AREA

KITCHEN

LOBBY

SUPERVISOR APPLICATION

• Manage and analyse workflow, scheduling
and auditing 

• Capture data at an offline capacity 
• View real-time status of current cleaning tasks
• Utilise instant messaging feature to

communicate with cleaning
• Download reports easily by click of a button

MANAGER APPLICATION

• Manage facility onboarding 
• Gain complete control of facility

cleaning procedures
• Obtain overview of facility auditing

procedures & auditing reports data
• Access dashboard to view all facility

activity in real-time

UNITING AGEWELL AMANA LIVING

INCREASED EFFICIENCY: 
Achieved a 129% increase in rooms 
cleaned within the same timeframe.

SUSTAINABILITY & COST SAVINGS: 
The HYGEN™ system’s lower water use 
yields reduced costs:  Amana Living saves 
218,000L of water usage per annum.

SEE WHAT OUR CUSTOMERS HAVE TO SAY

COMMON AREA SOLUTIONS

SCAN HERE SCAN HERE

TARGETED TRAINING:
Comprehensive training and ongoing 
support optimised cleaning practices and 
maximised product effectiveness.

RESIDENT SAFETY:
HYGEN™ Microfibre mop ensures fast drying 
of vinyl floors, crucial for fall prevention in a 
facility with mobility-impaired residents.

ELEVATED HYGIENE:
Enhanced thorough cleaning of high-touch 
areas from 33% to over 88%.

IMPROVED WORKER SAFETY:
Since implementing the HYGEN™ system, no 
cleaning-related work cover claims, repetitive 
strain, or rotator cuff injuries have occurred.
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Housekeeping Solutions
• High-Security Cleaning Cart
• HYGEN™ Charging Bucket
• Heavy-Duty Caddy

HYGEN™ Cleaning Solutions
• HYGEN™ Quick Connect Handle
• HYGEN™ Quick Connect Frame
• HYGEN™ Microfibre Mop Pad

Red & Beige Step-On
Containers

AutoFoam Hand
Sanitiser Station

Red & Beige Step-On Containers

Safety Sign

HYGEN™ 
Microfibre Cloth

Collapsible X-Cart

Fire-Resistant Wastebasket

AutoFoam Dispenser

Resident Room Cleaning 
Solutions & Refills
• HYGEN™ Microfibre Cloths
• Moisturising Foam Hand Soap Refills
• Alcohol Foam Hand Sanitiser Refills

NURSE'S 
STATION

RESIDENT 
ROOM

RESIDENT 
WASHROOM

SUPPLY 
CLOSET

CLEANER APPLICATION

• Visibility of cleaning tasks assigned for
the day, rosters for the week and beyond 

• Execute and track audit requirements 
• Image capture with annotations
• See progress in real-time
• Highlight special issues for the supervisor

WHITE OAK MANOR SANCTUARY SUPPORTED LIVING

INCREASED EFFICIENCY: 
Faster and more efficient cleaning process 
by eliminating the need to change out water 
from the mop bucket 10x per shift.

INCREASED EFFICIENCY: 
Reduced the cleaning time for a vacated 
property from 107 mins to 52.37 mins.

RESIDENT CARE AREA SOLUTIONS

SCAN HERE SCAN HERE

IMPROVED PRODUCTIVITY & SAFETY:
Ergonomic cleaning products improved 
staff safety, reduced physical strain, and 
increased cleaning standards.

ENHANCED PRODUCTIVITY:
The HYGEN™ microfibre mop pad holds 
cleaning solution for up to 23m2.

SUSTAINABILITY & COST SAVINGS:
97.14% reduction of chemical and water 
usage resulted in 278,000 litres saved 
within a year.

SUSTAINABILITY & COST SAVINGS:
Adopted solutions save about 400kg of 
mop heads from landfill, 180,000 litres of 
water, and reduce electricity costs.
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LOBBY

WASHROOM

In aged care facilities, the lobby is the gateway to the rest of the 
home, setting the standard for cleanliness and safety for all residents, 
staff and visitors. This high-traffic area requires meticulous attention 
to maintain a welcoming and germ-free environment.

Washrooms are critical areas for maintaining hygiene, odour control 
and preventing the transmission of infections. These areas require 
rigorous cleaning protocols to ensure surfaces, fixtures and fittings are 
sanitised effectively, reducing the risk of illness among a vulnerable 
population.

1835528 •

FG402498 •

SKU DESCRIPTION

• 1835528 HYGEN™ PULSE MOP

FG611277YEL CAUTION WET FLOOR SIGN

FG425400YEL OVER THE SPILL KIT

FG9T7500BLA HIGH-SECURITY JANITORIAL CLEANING CART WITH DOORS AND HOOD

FGQ95088YEL HYGEN™ MICROFIBRE CHARGING BUCKET

FGQ62000BL00 HYGEN™ LAUNDERABLE CLOTHS (BLUE, RED, YELLOW)

FGQ82000BL00 HYGEN™ LAUNDERABLE MOP PADS (BLUE, RED, YELLOW)

FG9T83010000 4-PACK DISINFECTING PAILS (BLUE, RED, YELLOW, GREEN)

SKU DESCRIPTION

• FG402498 TCELL™ REFILL-PURE™ ODOUR NEUTRALISER

FG402112 TCELL™ REFILL BLUE SPLASH

FG402113 TCELL™ REFILL CITRUS

1793547 TCELL™ DISPENSER WHITE

FG781888LPLAT HORIZONTAL BABY CHANGING STATION

FG9S1500YEL CLOSED FOR CLEANING HANGING DOORWAY SAFETY SIGN

FGQ63000BL00 HYGEN™ GLASS MICROFIBRE CLOTHS

FG750411 AUTOFOAM DISPENSER

HYGEN™ PULSE™ Microfibre Mop: No bucket design 
reduces cross-contamination. Onboard reservoir holds 
enough solution to clean 79m2.

The TCell™ Dispenser is battery-free and its fuel-cell 
technology contains no propellants or harmful VOCs.

DID YOU KNOW?

DID YOU KNOW?

KEY PRODUCT SOLUTIONS

KEY PRODUCT SOLUTIONS
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OFFICE & RECEPTION

COMMON AREA

These areas in aged care facilities are administrative hubs where 
cleanliness and hygiene directly impact the health and safety 
of residents and staff. Maintaining these areas is essential to 
prevent the spread of germs, ensuring a safe, healthy working 
environment.

Common areas in aged care are crucial for resident well-being and 
demand rigorous cleaning and infection control to protect vulnerable 
residents from illness. Effective cleaning and waste management 
practices ensure these spaces remain safe and enjoyable for 
socialisation and activities.

FG750411 •

1961616 •

SKU DESCRIPTION

• FG750411 AUTOFOAM DISPENSER

RVU11585 AUTOFOAM ENRICHED FOAM ALCOHOL-FREE HAND SANITISER

1892265 AUTOFOAM DRIP TRAY

FG295773BLUE WASTEBASKET RECYCLING

1901985 IMPRESSIONS™ STEP-ON STAINLESS STEEL FRONT STEP

SKU DESCRIPTION

• 1961616 CONFIGURE™ BIN

FG9S1100YEL MOBILE BARRIER

FG750411 AUTOFOAM DISPENSER

1835528 HYGEN™ PULSE MOP

FGQ85000BK00 HYGEN™ MICROFIBRE QUICK-CONNECT FLEXI-WAND AND DUSTER

FG253100BLA LOBBY PRO® DUST PAN WITH LONG HANDLE

FG253600BLA EXECUTIVE SERIES™ LOBBY BROOM

The Autofoam high-capacity refill delivers up to 2,750 
hand washed per 1.1 litres.

The CONFIGURE™ Bin features a heavy-gauge steel 
construction and an easy-access front door for ergonomic 
material removal.

DID YOU KNOW?

DID YOU KNOW?

KEY PRODUCT SOLUTIONS

KEY PRODUCT SOLUTIONS
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DINING AREA

KITCHEN

Dining areas are a hub of daily activity where cleanliness directly 
impacts residents’ health and well-being. Ensuring these spaces are 
free from pathogens is crucial to prevent the spread of infections and 
maintain a safe, enjoyable environment for communal meals.

The kitchen is the heart of food service operations, where cleanliness 
and organisation are paramount for food safety. Maintaining hygiene 
in these high-use areas includes preventing cross-contamination and 
ensuring ingredients are stored and handled properly to safeguard 
resident health.

SKU DESCRIPTION

• FG360288WHT PROSAVE INGREDIENT BINS

FG631200CLR SQUARE STORAGE CONTAINER

FG196700RED HIGH HEAT SPOON SCRAPER

FG334900GRAY UTILITY BUS BOX

FG637400BLA RUBBERMAID COMMERCIAL EXECUTIVE LOBBY BROOM

FG409100GRAY XTRA™ UTILITY CART

FGQ62000GR00 HYGEN™ LAUNDERABLE MICROFIBRE CLOTHS (GREEN)

FGQ41000GR00 HYGEN™ LAUNDERABLE MICROFIBRE MOP PADS (GREEN)

1835528 HYGEN™ PULSE™ MOP

FG342488BLA •

FG360288WHT •

The Xtra™ Utility Cart supports a hefty 136kg load 
capacity with 3 shelves for ample storage.

SKU DESCRIPTION

• FG342488BLA XTRA™ UTILITY CART

FG334900GRAY UTILITY BUS BOX

2007913 SLIM JIM® RECYCLING STATION STARTER KIT

FGQ62000GR00 HYGEN™ LAUNDERABLE MICROFIBRE CLOTH (GREEN)

FGQ41000GR00 HYGEN™ LAUNDERABLE MICROFIBRE MOP PADS (GREEN)

FG781408PLAT STURDY CHAIR™HIGH CHAIR

FG9T7500BLA HIGH-SECURITY JANITORIAL CLEANING CART WITH DOORS AND HOOD

KEY PRODUCT SOLUTIONS

KEY PRODUCT SOLUTIONS

The Prosave® Ingredient Bins feature clear, sliding lids for 
quick ingredients access, reducing preparation time by 15%.

DID YOU KNOW?

DID YOU KNOW?
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RESIDENT ROOM

RESIDENT WASHROOM

Resident rooms require meticulous attention to cleanliness to support 
the health and comfort of residents. These personal spaces are 
critical for infection control, demanding regular, thorough cleaning to 
minimise the risk of illness in a population vulnerable to infections.

Cleanliness in resident washrooms is non-negotiable, with the need 
to maintain high hygiene standards to protect the health of facility 
residents. These areas require effective solutions for odour control, 
surface sanitation and hand hygiene to prevent the spread of germs.

SKU DESCRIPTION

• FGQ62000BL00 HYGEN™ MICROFIBRE CLOTHS (BLUE, YELLOW)

FG618900BLA EXECUTIVE TRADITIONAL FULL-SIZE HOUSEKEEPING CART

140097 PROFESSIONAL LIGHT HOUSEKEEPING CART

1881781 COLLAPSIBLE X-CART

1901982 IMPRESSIONS™ STEP-ON

FGQ82000BL00 HYGEN™ LAUNDERABLE MICROFIBRE MOP PADS (BLUE, YELLOW)

1835528 HYGEN™ PULSE™ MOP

FGQ62000BL00 •

1793547 •

97% reduction in chemical & water usage seen in a long-term 
care facility after implementing the HYGEN™ Microfibre 
System, resulting in 278,000 litres of water saved annually.

The TCell™ Dispenser delivers continuous, battery-free 
fragrance for up to 60 days, covering areas up to 169.90 
cubic meters silently.

DID YOU KNOW?

DID YOU KNOW?

KEY PRODUCT SOLUTIONS

SKU DESCRIPTION

• 1793547 TCELL™ DISPENSER WHITE

FG402498 TCELL™ REFILL-PURE™ ODOUR NEUTRALISER

FG9S1500YEL CLOSED FOR CLEANING HANGING DOORWAY SAFETY SIGN

FGQ63000BL00 HYGEN™ MICROFIBRE MIRROR AND GLASS CLOTHS

FG750411 AUTOFOAM DISPENSER

2018595 ANTIBACTERIAL FOAM HAND SOAP REFILL

FG750112 MOISTURISING FOAM HAND SOAP REFILL

KEY PRODUCT SOLUTIONS

9



NURSE’S STATION

SUPPLY CLOSET

The nurse’s station is a critical area in aged care facilities, acting as 
a command centre for care coordination. Maintaining high levels of 
cleanliness here is essential to prevent the transmission of germs 
among staff, residents and visitors.

The supply closet in aged care facilities is central to maintaining 
cleanliness throughout the facility, storing cleaning supplies and 
equipment. Efficient organisation and access to these supplies are 
vital to ensuring that cleaning protocols are followed consistently and 
effectively.

SKU DESCRIPTION

• FGQ82000BL00 HYGEN™ LAUNDERABLE MICROFIBRE MOP PADS (BLUE, YELLOW, RED, GREEN)

2135890 HYGEN™ DISPOSABLE MICROFIBRE MOP PADS (BLUE, YELLOW, RED, GREEN)

FGQ62000BL00 HYGEN™ LAUNDERABLE MICROFIBRE CLOTHS (BLUE, YELLOW, RED, GREEN)

2136053 HYGEN™ DISPOSABLE MICROFIBRE CLOTHS (BLUE, YELLOW, RED, GREEN)

FGQ760000000 HYGEN™ QUICK-CONNECT ERGO HANDLE

RFGQ75006YL00 HYGEN™ QUICK-CONNECT

FGQ74500YL00 HYGEN™ QUICK-CONNECT EXTENSION HANDLE

FGQ85000BK00 HYGEN™ MICROFIBRE QUICK-CONNECT FLEXI-WAND AND DUSTER

FG750824 •

FGQ85200WH00 •

The AUTOFOAM Dispenser is a low cost in use solution, 
crucial for infection control at the nurse’s station. Less than 
$0.01 per dose with automatic concentrated dispensing.

HYGEN™ Microfibre Mop Pads remove 99.99% of 
microbes with just water, significantly reducing water and 
chemical use.

DID YOU KNOW?

DID YOU KNOW?

SKU DESCRIPTION

AUTOFOAM HAND SANITISER STAND

FG750411 AUTOFOAM DISPENSER

2080802 ALCOHOL FOAM HAND SANITISER

FG295773BLUE WASTEBASKET RECYCLING LARGE 39L (BLUE)

1883564 STREAMLINE STEP-ON RESIN FRONT STEP BINS (RED)

1883456 STREAMLINE STEP-ON RESIN FRONT STEP BINS (BEIGE)

1965401 HYGEN™ DISPOSABLE MICROFIBRE CLOTH CHARGING TUB

KEY PRODUCT SOLUTIONS

KEY PRODUCT SOLUTIONS
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Introducing 
Smart Clean

SMARTCLEAN features
SMARTCLEAN is a seamless cleaning management software that comes with 
an array of general features, such as:

SCHEDULING.
Give each staff member an inside look into their daily or weekly 
cleaning schedule.

FACILITY AUDITING.
Forget your old paper based auditing processes, Conduct and record your 
pre and post clean audits in one central location.

LIVE AND REAL-TIME MONITORING.
Get insight into the completion of each cleaning task.

ISSUE REPORTING.
Make it easy for cleaners to report a potential problem that could be keeping 
them from completing their services.

CLEANING INSTRUCTIONS.
Provide useful instructions for new staff members or cleaning staff who are 
unfamiliar with a specific cleaning task.

SMART notifications. 
A place for each employee to communicate information before or after cleaning a room. For example, if 
unable to clean a room based on a note left on the door by the resident, your employee can take a photo 
and upload it as a point of proof. 

Staff profiles. 
Staff members are encouraged to create a profile that shows training and qualifications. If someone is 
trained in terminal cleaning/deep cleaning, they may be better for the job than another employee. 

Team dashboard. 
Get an inside look at the history of each member of your cleaning team to get a feel for the tasks that 
have been completed each day to avoid potential overlap.

Operational dashboard. 
Managerial staff can use this feature for auditing purposes, checking in to ensure proof of service.

Who can use 
SMARTCLEAN?
SMARTCLEAN is equipped to assist all members of your organisation, from core cleaning staff to managers 
and supervisors. With three different views: Cleaner View, Supervisor View and Manager View, all staff 
members can improve their general processes and benefit from a streamlined workflow.

• Visibility of cleaning tasks assigned for the day, rosters for 
the week and beyond

• Execute and track audit requirements
• Image capture with annotations
• See progress in real-time
• Highlight special issues for the supervisor

CLEANER VIEW.  
(for infection prevention staff) 

SUPERVISOR VIEW.  
(for team leader, facility manager or supervisor)

MANAGER VIEW.  
(for operational managers) 

• Manage and analyse workflow, scheduling and auditing
• View real-time status of current cleaning tasks
• Utilise instant messaging feature to communicate with 

cleaning staff
• Download reports easily by click of a button

• Manage facility onboarding
• Gain complete control of facility cleaning procedures
• Obtain an overview of facility auditing procedures and 

auditing reports data
• Access dashboard to view all facility activity in real-time.

SMARTCLEAN by RCP revolutionises cleaning management in aged care 
facilities with its cloud-based software, ensuring safe and compliant 
environments. This digital solution streamlines cleaning operations, 
enhances staff management and optimises processes for efficiency.

Designed for cleaners, supervisors and managers, SMARTCLEAN supports a streamlined workflow, improving communication, 
enhancing cleaning efficiency to reduce the spread of infectious diseases and ensuring compliance with safety procedures.

Embrace a digitally enhanced cleaning protocol with Rubbermaid Commercial Products and elevate your facility’s operational efficiencies.

Scan the QR code below to learn more.

Advanced Scheduling: Tailored daily/weekly tasks for staff

Facility Auditing: Move from paper to digital, centralising audit records

Live Monitoring & Issue Reporting: Real-time insights and easy problem reporting

Clear Instructions & SMART Notifications: For effective communication and guidance

KEY FEATURES OF SMARTCLEAN
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Rubbermaid Commercial Products © 2024 | Newell Brands
Level 3, 35 Dalmore Drive, Scoresby VIC 3179, Australia
Large selection of products, sizes and styles available. Please see the Rubbermaid Commercial Products catalogue or 
visit rubbermaidcommercial.com.au for more information.

ELEVATE YOUR
CLEANING STANDARDS

RCP SMART APP

STANDARDS WITH THE

Access training anytime, anywhere, on any device — 
be it through a PC or the RCP Smart App on your 
smart device.

UNIVERSAL ACCESSIBILITY

Short 1-3 minute how-to videos provide swift, on-the-
job learning solutions, perfect for busy professionals.

QUICK GUIDES

A quick scan of an RCP Smart App QR Code within 
your facility unlocks immediate access to relevant 
training materials, streamlining the learning process.

INSTANT LEARNING

Navigate our digital product catalogue effortlessly, 
viewing specifications and connecting with the RCP 
Team for an informed selection.

EXPLORE PRODUCTS

Engage with comprehensive 10-15 minute videos for 
a deep dive into product usage and safety, enhancing 
your cleaning expertise.

IN-DEPTH TRAINING

Gain instant access to manuals and guides on best 
practices and key touchpoints, ensuring a thorough 
understanding and application of cleaning protocols.

RESOURCES AT YOUR FINGERTIPS

Discover the future of commercial 
cleaning training with the  RCP Smart 
App,  a groundbreaking platform offering 
free, instant access to a wealth of training 
content. Designed for cleaning professionals, 
this app empowers users to master the best 
and safest cleaning techniques using our 
products.

The RCP Smart App is your gateway to advancing cleaning 
proficiency, offering an integrated, accessible and comprehensive 
training experience.

DOWNLOAD
SMART APP


